NEW ORLEANS

Convention & Visitors Bureau NEW ORLE ANS

CONVENTION & VISITORS BUREAU

The New Orleans CVB housing service provides powerful housing solutions, top quality
service delivery and consultative personal attention.

When we manage your room block, we:
... Become an extension of your staff
... Deliver outstanding customer service to your attendees
... Partner with you and the hotels to prevent attrition penalties

We will:

e Monitor hotel rates in your contracted hotels and in the city
Assign a dedicated professional housing coordinator to
manage all inventory

Help eliminate attrition

Fill your block by using e-mail marketing

Provide 24/7 access to room block reports

Provide a fully staffed call center

Assign coordinators to assist exhibitors, groups and VIPs
Seamlessly integrate registration with housing

Continue accepting reservations past cut-off date

Collect post-event audited room block data

We have partnered with Experient as the preferred housing
services provider of the New Orleans Convention & Visitors
Bureau.

For more information on how we can
perfect your housing experience:

Please contact
Bill Martin at 847.996.5526 or

bill. martin@experient-inc.com.

exper fent ’BICNEW ORLEANS

© 2010 Experient Inc. CONVENTION & VISITORS BUREAU www.experient-inc.com



